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ABOUT
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CONTACT:
If you need to speak to somebody, call 
us on 1-800-826-8597 or email us at 
assistance@dogtag.net

Please Note:
This is only a brief description of the 
coverage(s) available.  The Policy 
will contain reductions, limitations, 
exclusions and termination provisions.  
Insurance underwritten by National 
Union Fire Insurance Company of 
Pittsburgh, Pa., a Pennsylvania 
insurance company, with its principal 
place of business at 175 Water Street, 
New York, NY  10038.  Is currently 
authorized to transact business in all 
states and the District of Columbia.  
NAIC No. 19445.  Coverage may not be 
available in all states.

WHAT ABOUT THE TRAVEL INSURANCE?

At DOGTAG we realised that as well as the Dogtag I.D 
system, you need to know you are well insured. Dogtag 
has partnered with Travel Guard to bring you the robust 
travel insurance coverage you’re looking for.
 
COVERAGE :  We  want you to know what you’re buying 
and what you’re covered for so we’ve tried to make all 
the information easily available to you in various locations 
around the site. 

On the Dogtag USA website, just click “View Plans” to 
see a summary of coverage and download PDFs of the full 
coverage descriptions for each of these coverage types:

Annual Multi-Trip Coverage. Specially designed for travelers who make more than 
one trip per year. Choose from two levels of protection: PRO or MAX. In both cases you, 
your trip and your belongings are covered, it’s just the values that differ.

Single Trip Coverage.  Designed for that special one-off vacation, we cover your trip 
fully against cancellation and we cover you medically for the duration of your trip.

Sports Coverage.  We realise that the sort of people who value their safety and 
appreciate the advantages of the Dogtag system are the same people who vacation 
to enjoy sporting activities. So we’ve taken care to ensure that our standard Annual 
and Single Trip coverage covers you for just about any sport or activity you want to get 
involved in including winter sports.

There are a few exclusions to this such as skydiving and mountaineering but you can 
cover them too with our Adventure Sports Upgrade. Check the Sports tab on the 
Dogtag website to download full coverage description.
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HOW DOES THE DOGTAG SYSTEM WORK?

When you’re insured by Dogtag, you get given your own 
personalised stainless steel Dogtag.
This serves 3 functions:
1) Proof of Insurance - If you require medical 

assistance abroad, medics may be concerned how 
they will be paid and may ask you to prove that you are 
insured.
Your Dogtag carries carries our 24 hour travel 
emergency contact details  This means that you’ll 
always have emergency contact numbers on you while 
you travel.

(2) Identity - It carries your name and your unique 
Dogtag identity number – this means you can easily 
identify yourself if you need to call us and it also means 
you don’t need to go looking for paperwork.

(3) Medical Information - It carries the Dogtag 
emergency web address – this enables you or, say, a 
medic, to go online, enter your Name and Tag Number 
and find important information such as:
• verification of your insurance
• your next of kin’s contact details
• your doctor’s contact details
• any vital medical information that you have entered
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WHAT IS DOGTAG ALL ABOUT?
DOGTAG 100% Proof Travel Insurance
More than just travel insurance.

We invented Dogtag because of our own experience 
trying to get medical assistance abroad. When you 
travel abroad, you may be in a country where standards 
are different from those at home.

In some countries, medics will want to know that they 
are going to get paid for treating you BEFORE they 
treat you. With Dogtag you can prove you’re insured. 
You simply wear your stainless steel Dogtag around 
your neck. Let’s face it, you won’t be going surfing 
with your paper insurance documents tucked into your 
swimwear!


